Ot4et opranmsanun-oneparopa (TPO OO0 «Coro3 conuaJabHbIX NeIAroroB u
COLMATBbHBIX PA0OTHUKOB)») 0 Pe3yJIbTATaX He3aBUCHUMOM OLIEHKH Ka4eCcTBa
oka3aHus ycJayr TamM00BCcKHM 00JIaCTHBIM FOCYAaPCTBEHHBIM OI01KETHBIM

yUYpe:KIeHHeM COHAIBHOro 00cayKuBanus HacejJeHus1 «LleHTp conmanbHbIX

YCJIYI 1JI HaceJieHus PakakcuHceKoro paiiona»

He3aBucumas onenka kadectBa okazanus yciayr TOI'BY COH «Uentp
COLMAJIbHBIX YCIyr JUIsl HacelleHWs P)KakCHMHCKOro pailoHa» NPOBOJMIIACH
opranmzaneit-oneparopom  (TPO OOO «Coro3 couMadbHBIX TEAArOroB U
COLIMATILHBIX PAOOTHUKOBY) COBMECTHO ¢ OOIIECTBEHHBIM COBETOM IIPH YIIPABIICHUN
COIIMAJIBHOM 3alTUThl U CEMEMHON MOJUTUKH 00JIACTU B COOTBETCTBUU C IJIAHOM C
28 ampens no 28 wmas 2017r. HemocpeacTBEHHOE IOCEIICHUE YUYPEKICHUS
COCTOSIOCH 16 Mas.

OneHka OCyHIECTBIISIACh COMIACHO YacTH 6 cratbu 23.1 denepalibHOTO
3akoHa OT 28.12.2013 Ne442-d3 «OO0 OCHOBaxX COIMATIBLHOTO OOCITYKHBaHUS
rpaxzaaH B Poccuiickont @enepaunny no CIeAyIUM KPUTEPHUIM:

1)OTKpPBITOCTh U TOCTYITHOCTh HH(OpMAIK 00 OpraHU3aIlny;

2)KOM(OPTHOCTD YCIOBHIA U JOCTYITHOCTD MOJYYCHHS COLIMATIbHBIX YCIIYT, B
TOM YHCJIE JJI Tpa)kaaH ¢ OTPAaHUYECHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI;

3)BpeMst OKUAHUS B OYCPEIN TIPU TOJTYICHUN COIMAILHON YCIYTH;

4)n00pOKeNaTeIBbHOCTh, BEXJIMBOCTh M KOMIIETEHTHOCTh pPaOOTHHKOB
OpraHH3alluy;

5)y10BIIETBOPEHHOCTh KAYECTBOM OOCITY)KUBAHKSI B OpraHU3aINH.

Y4yacTHUKaMH MEPOINPUATUM 1O OLEHKE KayecTBa OKa3aHUsA yCIYyT
TOI'bBYCOH «llenTp counanbHbIX YCIyT I HaceJleHus PyKakCMHCKOro pailoHa»
SIBJISUTUCK:

yieHsl O0mecTBeHHoro coeta ['opsioB B.M., bonauna M.A ;

pabotHuku omeparopa - TPO OOO «Coro3 couMaibHBIX I€1aroroB u
COIMAIbHBIX pAOOTHUKOBY;

BOJIOHTEPHI -cTyAeHThI T1'Y nm. I'.P. [IepkaBuHa;

rpaXIaHe - MOJyYaTesId COUAIBHBIX YCIIYT.

OOmiasi YUCIECHHOCTh YYACTHUKOB MEPONPUSITUS cocTaBwia Oosee 90
YEJIOBEK.

[IpoBeneHnne OIEHKM KadecTBa pabOThl YUPEKACHUS OCYIIECTBISUIOCH Ha
OCHOBaHUM OOIIETOCTYIMHOW MH(popManmu. B kauecTBe MCTOYHUKOB MH(MOpPMALIUU
OBLITM MCTIOJIb30BAHBI:

opUITMATBHBINA CAUT YUPEKICHUS,

uH(OPMAITMOHHBIC CTEH/IBI B YUPEIKICHUY;

JTAHHBIE OIIPOCOB;

cTaTUCTHYECKast HHpOpMAIHs.

VYyacTHUKY NPOBEAECHUS HE3aBUCUMOM OLIEHKU OTMETHIIN, YTO B YUPEKICHUN
B IIeJIOM OOECIIEUYeHO TMPEAOCTABICHUE COIMANBHBIX YCIYr TpakJaHaM B
COOTBETCTBHH C TPeOOBAHUSIMU HOPMATUBHBIX NMPABOBBIX JOKYMEHTOB.

B yupexneHuu OCyHIECTBISETCS KOMIUIEKC MeEp MO pealu3aluu
®enepanpHoro 3akoHa or 28.12.2013 Ned42-d3 «OO0 ocCHOBaX COLUAIBHOTO
obcnyxuBanusi rpaxaaH B Poccuiickoit ®denepanumny (nanee - denepanbHbIi
3aKOH).



B cootBercTBHM ¢ DenepanbHbiM 3akoHOM OT 28.12.2013 roga Ne 442 @3 «O06
OCHOBax cCoLMaIbHOro oOchyxuBaHus rpaxaan B Pd» u IloctanoBneHuem
agmuaucTpanmu  oomactu ot 30.10.2014 roma Ne 1325 «O06 obGecneyeHnun
OecruiaTHOro Joctyna K HWHGOpMAIMK O TMOCTaBIIUKAX COIUAIBHBIX YCIYT,
NPEAOCTABISEMBIX UMH COLIMAIBHBIX YCIYrax, BUIaX COUMAIBHBIX YCIYT, CPOKAX,
MOPSJIKE U 00 YCIOBUSIX UX IIPEIOCTABICHHUS, O Tapr(ax Ha 3TU YCIyTU, B TOM YUCTIE
yepe3 Cpe/icTBa MacCOBOM MH(pOpMallMM, BKIIOYas pa3MelleHre MHPopMallud Ha
opumanbHbeIX caitax B cetu «MHTepHeT» ObUT mpoaHanusupoBaH cailt TOI'BY
COH «lleHTp couManbHBIX YCIOYT MJIs HaceleHHus PKakCMHCKOro paioHa»
http://kcson22.ucoz.ru (manee - cair).

IIpm ananu3e canrta Ha NPEIMET OTKPBITOCTH U JOCTYITHOCTH IPEICTABICHHON
nH(popMaIuu OBIJIO BEISBIICHO, YTO HA caiiTe pa3MelleHa M aKTyaJlu3HPOBAHA
HHpopManMs O JaTe TOCYAapCTBEHHOW perucTpauud, 00 yupeaurtene
(yupenurensix), 0 MeCT€ HaXOXICHHs, peKumMe, rpapuke padoTbl, KOHTAKTHBIX
TeneoHax M 00 aapecax HIIEKTPOHHOM IMOYTHI; O CTPYKType M 00 OpraHax
yIpaBJICHUs] OpPTaHU3AIMU COLUAIBLHOTO OOCTYXKMBaHHS; O (OpME COLUATBLHOTO
oOCnmy>KMBaHUS, BHJIAX COIMAIBHBIX YCIyT, TMOpsSAKE U 00 YCIOBUSIX HX
peIoCTaBIeHUs, O Tapudax Ha COLUAIIBHBIE YCIYTH; O YUCICHHOCTH TMOJIydaTesen
COIMAJIBHBIX YCIYT 10 (hOpMaM COLIMATIBLHOTO 00CITY>KMBAHUS U BUJIaM COIMATILHBIX
yCIyr 3a cueT OHO/KETHBIX ACCUTHOBAHUU OHOJKETOB cyObeKTOB Poccuiickoi
®enepali 1 B COOTBETCTBUU C JIOTOBOPAaMU 3a CUET CPEACTB (PU3MUECKUX JIUIL U
(WIM) OPUOMYECKUX JIMI; O PYKOBOJAUTENE, €r0 3aMECTHUTENSAX, PYKOBOIUTEISIX
bunuanoB, 0 MEPCOHAIIBHOM COCTaBe PAOOTHUKOB (C YKa3aHUEM C UX COTJIACHS
YPOBHSI oOpa3zoBaHusl, KBaJu(UKaLUU u OMbITa paboThI); 0
MaTepUalbHO-TEXHUYECKOM OOECIEYEHUN MPEIOCTABICHUS COIMAIbHBIX YCIYT
(Hanmume 000PYIOBAHHBIX MOMELIEHUH I MPEJOCTABICHHS COLIMATIBHBIX YCIYT, B
TOM 4Yucjie OuOIMOTEK, OOBEKTOB CIOpPTA, HAJIWYUE CPEACTB OOydYeHHs U
BOCIIUTAHUS, YCJIOBHUSI MUTaHUS M OOECIIEUCHHE OXPaHbl 3J0POBBS TOJydaTeei
COIMAJIBHBIX YCIIYT, JOCTYI K HH(POPMAIIMOHHBIM CHCTEMaM B c(epe COIMaIbHOTO
obOcnmykuBaHust U cetu "MHTepHET"); 0 KOJIMYECTBE CBOOOTHBIX MECT JIJISl TIpUeMa
nmoJiydyaresied COIMANBbHBIX YCIyr Mo (opMaM COIMAIBHOTO OOCITyKHUBaHUA,
(¢uHAHCHpPYEeMBIX 32 CYeT OIOKETHBIX ACCUTHOBAHMH OIOJIKETOB CYOBEKTOB
Poccutickon @enepanuu, a Takxke OIJIaYMBAEMBIX B COOTBETCTBUH C JIOTOBOPAMH 32
CYeT CpeAcTB (PU3MYECKUX JMI M (WIM) IOPUIUYECKUX JUl; 00 o0beme
OPENIOCTaBISIEMbIX COLMAIBHBIX YCIYyr 3a CYeT OIOKETHBIX aCCUTHOBAaHUMN
010/1KeTOB cyOBekTOB Poccuiickoit denepaliuu U B COOTBETCTBUU C IOTOBOPAMH 3a
cyeT cpeAcTB  (puszmueckux M W (WIM)  IOPUAUYECKUX  JIHMI; O
(MHAHCOBO-XO3SMCTBEHHOM JEATENBHOCTH; O MpaBUiIaX BHYTPEHHErO pacrlopsijaka
JUISL  TIOJydaTesied COLUMalbHBIX YCIyr, TpaBuUiaX BHYTPEHHETO TPYAOBOIO
pacmopsijika, KOJUIGKTHBHOM JOTOBOpe; 00 WHOW wuHMOpMAIMK, KOTOpas
pa3MemaeTcsi, OMyOIMKOBBIBACTCS MO PEIICHUIO TIOCTABIIUKA COIUATBLHBIX YCIYT H


http://kcson22.ucoz.ru/

(umu) pasMmenieHue, OMyOJMKOBAHHUE KOTOPOM SABISAIOTCA OO0sA3aTeIbHBIMU B
COOTBETCTBUHM C 3aKOHOATENBLCTBOM Poccuiickon denepanun.

CTouT OTMETUTBH, YTO HA caiiTe He MpeACTaABJeHa HH(popMaLUs 0 HATUYUU
JULEH3UM Ha OCYLIECTBJICHHUE IEATEIbHOCTH, IOJUICKAIEH JMUEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJaTeslbcTBOM Poccuiickoit @enepanuu (T.K. JMILEH3US HA
OCYILIECTBIICHUE IEATEIBHOCTH HE BbIJIaBAaCh); O HAJIMUUU IPEIIUCAHUI OPraHoB,
OCYIIECTBISIIOIMX ~ TOCY/JapCTBEHHBIH  KOHTPOJIb B  cepe  COLMAIBHOrO
00CITy’KMBaHUS, U OTUETOB 00 UCIIOJIHEHNHU YKa3aHHBIX NPEANNCAHUN;

K CymecTBEeHHBIM JOCTOMHCTBAM CAWTA MOXHO OTHECTH: COBPEMEHHBIN
IU3aiiH caifta, y1oOHyI0 HAaBUTAILIUIO; BEPCUIO [T Cab0BUIAIINX. JJOMOTHUTENHEHO
K IIPEMMYLIECTBAM CaiTa CIeAyeT OTHECTH HaJW4He: pas3jiesla ¢ WHHOBALMOHHOU
JESITeIbHOCTBIO M JIEATENIBHOCTBIO NMpo(hcoro3a; paszzena onpoca OOIIECTBEHHOTO
MHEHHUSI; HOBOCTHOM JIGHTBl YyupexaeHus; ¢GoToanpbomMa H  BHUAEOpasjena,
JEMOHCTPUPYIOIIYIO I€ATEIbHOCTh YUPEXKICHHUS.

HenocraTkm caiiTa He BbISIBJICHBI.

B cootBerctBuu ¢ Ilpukazom Munduna P® ot 21 uronsg 2011 r. N 861 «O06
YTBEP)KJICHUU  TOpSAKAa TNPEIOCTaBICHUS HH(OpPMAIMM  TOCYJapCTBEHHBIM
(MyHUILIUTIATIEHBIM) YUPEXKICHUEM, €€ pa3MelleHus Ha 0(QUIIMaIbHOM CaliTe B CETH
NHTepHeT M BeleHUS yKa3aHHOro caita» W [locTaHOBIIEHHMEM aJIMUHHUCTPALUH
obmactu ot 30.10.2014 roma Ne 1325 «O6 obecneueHnn OECIUIATHOTO JOCTyMa K
vHpopMaIuu O TOCTABIIMKAX COIUAIBHBIX YCIYT, MPEIOCTaBISIEMbIX HMU
COLIMAJIBHBIX yCIIyTraX, BUJAX COLUAIbHBIX YCIYT, CPOKaX, MOPSAKE U 00 yCIOBUAX
UX NPENOCTaBICHUA, O Tapudax Ha 3TH YCIYrd, B TOM YHCJIE 4Yepe3 CpelCTBa
MaccoBOM HMH(pOpMAILMK, BKJIHOYAs pa3MelieHue HH(POpMalud Ha OPUIUATBHBIX
caitax B cetu «HMHTepHeT» ObUIa mnpoaHaIM3MpoBaHa HHPOpPMALUS IO
MOHUTOPUHTY O(MUIIMATBLHOTO CalTa SJEKTPOHHBIX KOMUU JOKYMEHTOB B CETH
Nuteprer u BeaeHus ykazanHoro caita (bus.gov.ru) TOI'BY COH Ilentp
COLMANIbHBIX YCIIYT JJIs HaceaeHus PxakcuHCKOro paiioHa (nanee - caiT).

[Ipu aHaymM3e caita Ha MPEIMET OTKPBITOCTH U IOCTYITHOCTH MPEICTABICHHOU
uH(popMaIuu ObUTIO BBISBICHO, YTO HA caliTe pa3MelleHa M aAKTyaJIU3HPOBAHA
cjaeayrouas vHpopmanus:

YUpEIUTENbHBIX TOKYMEHTOB (yCTaBa) YUpEKACHUS, B TOM YUCIIE BHECEHHBIX
B HUX U3MEHEHUM; CBUJETEIbCTBA O TOCY/IApCTBEHHON PETUCTPALIMK YUPESKICHUS;
pelieHusT y4YpeauTeNsi O Ha3HAYeHUM PYKOBOJUTENS VUPEKICHUS; CBEICHUI
(IOKYyMEHTOB) O TMPOBEJICHHBIX B OTHOIICHUH YUPEKICHHUS KOHTPOJIBHBIX
MEPONPUATHAX U UX pe3yJibTaTax

CTOUT OTMETUTB, UTO HA CAUTE He MpeAcTABIeHA MHPOPMALUH O:

pelIeHUs] yUYpeauTeNsl O CO3AaHUM YUPEXKICHUS;JOKYMEHTOB, COAEpKalIUX
CBEJIEHHS O COCTaBe HAOIIOMATEILHOTO COBETa AaBTOHOMHOTO YYPEKIICHUS;
rOCYJIapCTBEHHOTO (MYHMIIUMIIAIBLHOIO) 33/IaHUsl HA OKa3aHHWE YCIYT (BBIIOJIHEHUE



pabor);

miaHa (PUHAHCOBO-XO3AWCTBEHHOW JESTEIBHOCTH TOCYIapCTBEHHOTO

(MyHUIIUTTAJIBHOTO) YUPEKIEHUS (JI1 aBTOHOMHBIX M OFO/KETHBIX YUPEKICHUN );

roJIOBOMl OyXraiaTepCKOW OTUETHOCTH YUPEKIEHHUS, COCTAaBJIECHHON B MOPSIKE,

OTIpeeIEHHOM HOPMAaTHUBHBIMH TPaBOBBIMU akTaMu Poccuiickoit denepamnuu;
oTyeTa O pe3ylbTaTax MACSITEIBHOCTH TOCYJApPCTBEHHOTO (MYHHUIUIIAIBHOTO)
YUPESKIEHUSI M 00 WCIOIB30BAaHUHM 3aKPETUIEHHOTO 3a HHUM TOCYAapCTBEHHOTO
(MYHUITUITAJIBHOTO) UMYIIIECTBA;

Teneponnsld ompoc modyyaTeneil couualbHbIX ycayr (20 rpaxknas,

HaxoAAmMuxcsa Ha HaJOMHOM O6CJ'IY)KI/IBaHI/II/I) ITOKa3aJl CJICAYIOMINC PC3YJIbTAThI:

Tabmuua 1
AHanu3 HE3aBUCUMOM OLIEHKHU KadecTBa npenocTasieHus ycayr B TOI'BY COH "Llentp

COLMAJIBHBIX YCIIYT JJIsl HaceleHus PskakcuHCcKoro paiiona"

(TenedoHHbII ompoc)
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Huarpamma 1

HE3aBHCHMOM OLIEHKH KauecTBa

npenocrasienus ycayr B TOI'BY COH "Llentp counanbHbIX yCIyr
1J1s1 HacesieHus1 PakakcuHckoro paiiona' (TenedoHHbIN Ompoc)

AHKGTI/IpOBaHI/Ie nonyaneJIeﬁ CONUAJIBHBIX YCJIYTI IIpU HCTIOCPCICTBCHHOM
nocerieHnd yupexaeHuss (30 TpakaaH ONPOIICHBI HWHTEPBBIOEPAMH) IOKA3aji0
CIEAYIOLINE PE3YIIbTATHI:

Tabmuia 2
AHanu3 He3aBUCUMOM OLleHKH KauecTBa npepocrasieHus yciuyr B TOI'BYCOH «llentp
COLMAIIBHBIX YCIIYT JJIsI HACEJEHUs PiKaKCHHCKOro pailoHay
(ompoc npu BbIE3/IE)
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H [pOLEHTHbIM NOKa3aTeNb YA0BAETBOPEHHOCTM OKa3aHUA yCayr

Juarpamma 2




HE3aBHUCUMOM OIICHKU KaueCTBa MPEJOCTABICHUS YCIyT
B TOI'BYCOH «llenTp comnuanbHbIX yCIyr
JUTsl HaceJieHHs PkakCHHCKOTo paiioHa»(0Ipoc Mpu BbIE3]IE)

[Ipyn mpoBeneHUN «KOHTPOJIBHOM 3aKylmKW», B pe3yJibTaTe KOTOPOW ObLIU
3a/laHbl BONpPOChl Mo TeiedoHy crenuanucrtaM yupexzaeHus (10 BompocoB) u
oOpamieHusi ¢ BOOPOCAMH IO 3JEKTPOHHOM IIOYTE€ HA CalT yupexaeHus (5
BOIIPOCOB), OBLITM MOJYUYEHBI CIACAYIONIUE PE3YIbTAThI

Tabnuna 3
AHanu3a He3aBUCUMOM olleHKU KadyecTBa npenoctasieHus ycayr B TOI'BY COH «llentp

COIMAIIBHBIX YCITYT JIJIsl HaceJIeHUs] PykakCHHCKOTO paioHay
(«KOHTpOJIbHAS 3aKYIIKA))
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3BOHKOB-1,H
e

orBeTunn-0;




HoMmep:2-20
-95; mara:
02.05.17;
BpeM:
15:19.
3)Pesynprar
HUBHBIX
3BOHKOB-1,H
e
orBeTuin-0;
Homep:2-20
-75; mara:
05.05.17;
BpeM:
15:10.
4)PesynbTaT
HMBHBIX
3BOHKOB-1,H
e
orBeTin-0;
HoMmep:2-20
-75; nara:
02.05.17;
BpeMS:
09:25.
5)Pe3ynbrar
HMBHBIX
3BOHKOB-1,H
e
orBeTunn-0;
HOoMep:2-20
-75; nara:
04.05.17;
BpeMsi:
14:13.
6)Pe3ynbrat
HWBHBIX
3BOHKOB-1,H
e
orBeTunn-0;
HOoMep:2-20
-75; nara:
04.05.17;
BpeMmsi:
11:13.
7)Pe3ynbTar
HMBHBIX
3BOHKOB-1,H
e
orBeTunn-0;
HOMep:2-20
-75; nara:
02.05.17;
BpeMmsI:
14:24.




8)Pe3ynbprar
HWBHBIX
3BOHKOB-1,H
e
orBeTHIn-0;
Homep:2-20
-75; nara:
05.05.17;
BpeMs:
11:40.
9)Pe3ynbTar
HWBHBIX
3BOHKOB-1,H
e
orBeTHIn-0;
Homep:2-20
-95;
narta:04.05.
17; Bpems:
14:39.

10)
Pesynbrarn
BHBIX
3BOHKOB-1,H
e
orBeTIn-0;
HoMep:2-20
-95; nara:
04.05.17;
BpeMs:
11:15.
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Huarpamma 3

HE3aBUCHMOH OIICHKH KauecTBa IPEAO0CTABICHHS YCIYyT B
TOI'BYCOH «lleHTp conalbHbIX yCIyT AJIs HaCEeJICHUs

PrxakcuHCKOro paifoHa»(«KOHTPOJIbHAS 3aKYIIKa»)

B X0ac IIpOBCACHHUA HE3aBUCUMOM OLICHKH (HpI/I HCTIOCPCACTBCHHOM

nocemenun yupexzaeHus) B TOI'BY COH «llentp comnuaibHbIX YCAyr ams

HaCCJICHH}IP}KaKCHHCKOFOpaﬁOHa)>6LIHH OTMCYCHO CJICAYIOHIICC:

Ta0muna 4

[Toka3zarenu, xapakTepu3yoOIue 001e KpUTEPUH OIICHKH KayecTBa OKa3aHHs yCIyT B

(pu BBIE3/IE C OLICHKOM)

TOT'BY COH «lleHnTp conuanbHbIX YCIYT JJIsl HACENEeHUs PiKakCUHCKOTro pailoHay

[Tokaza | Hammune Hamnuue | Hammuue | Hamwum | Ykomriuiekto | Jons paOoTHHKOB
TeIn uHdopmall | anpTepHa | AUCTAHIU | € BaHHOCTb (kpome
170780) TUBHOM OHHBIX uH(pOp | OpraHM3aluy | aAMUHUCTPATUBHO-YII
NEeSTeNIbHO | BEpPCUH Croco00B | Malliu | COLIMATIBHOTO | PaBJIEHYECKOTO
CTH odpunman | B3auMoze | O 00CIy>)KMBaH | IIepcoHasa),
opranmsail | bHOTO HcTBUs MOPSAIK | st MPOIIEAIITNX
uu caiita opranusza | e CIEIMAJIMCTA | MOBBIIIEHUE
COLIMAJIbHO | OpraHu3a | MU U nojayu | MH, kBanupukanuu/mpode
ro 11U roJjiyyare | ’kajio0 | OCYHIECTBII | CCHOHAJIbHYIO
oOcCiTykHBa | COUMANbH | Jei bl 110 IOLIUMU MEPEroAr0OTOBKY 10
HUA (B TOM | OTO COLIMAJILH | BOMPOC | MPEIOCTaBIe | MPOQIIIIO0 COMMATBLHOM
qHcle 0 00CIyX M | BIX YCIAYT | aM HUE paboTHI WM UHOU
IIEpEUHe, BaHUs B (mody4YeH | KauecTB | COLMAIBHBIX | OCYILIECTBIISIEMOM B
MOPSAZIKE U | CETH ue a yCIIyT OpTraHHu3aIuu
ycnoBusix | "UuTepHe | uHpopMa | okazaH COLMAIIBHOTO
npeaocras | T" 1S LU, us o0cTyKUBaHUS
JICHUS MHBAJINJIO | 3allMCh HAa | COLMAI JeSITENIbHOCTH 3a
COLIMAJIBHBI | B IO MpUEM U | bHBIX MOCJIETHUE TPU TOJa,
X YCIIYT, 3pEHUIO0 ap.): YCIIYT: OT 00111ero Yncia
Tapudax pabOTHUKOB
Ha
COLIMAJIbHBI
€ YCIIyTH)
Ha
uHpopmarl
MOHHBIX
CTEHJax B
MTOMEILEHU
X
OpraHmsarg
U,
pa3MelieH
ue ec B
Oporropax
, OyKIiierax
oauer | 1,0 CalT 1,0 0,9 1,0 0,8

B cootrBercTBuEM ¢ npukazoM MuHHCTEPCTBA TpyJa U COUMAIBHOM 3AILUTHI

Poccuiickoit ®enepaunu ot 08.12.2014 Ne995H «OO6 yTBEpKIEHUM MOKa3aTelew,




XapaKTepU3yIIUX  00IIHe

KpUTCpUHU OLCHKM KadYCCTBA OKa3aHHA YyCIyr

OpraHM3alMsIMH COLUATBHOIO OOCITY>KMBAaHUSA» MOJBEACHBl WTOTH HE3aBHCHUMOMN
OLICHKH KayecTBa OKa3zaHus yciayr TamMOOBCKMM OOJAaCTHBIM TOCYJIapCTBEHHBIM
OIO/DKETHBIM  YUPEKJCHHEM COLMANbHOTO oOcTyXuBaHusi HaceneHus «LleHTp
COLIMAJIBHBIX YCIYT Ui HaceJaeHus1 PkakCMHCKOTO pailoHay.

Ta0muna 5

Pe3yabTaThl HE3aBUCUMOM OLIEHKH KauecTBa okazanus ycayr TOI'BY
COH «IleHTp connaabHbIX YCJIYT Ml HACeJeHUsI PKaKCHHCKOropanoHa»

IMoxa3aTenu, XapaKkTepu3ywiiue o01mne KPUTEPUHN OLIEHKH KAa4ecTBA
OKAa3aHUsl YCJIYT OPTaHU3AMUSMH CONHUAIBHOTO 00Ty KUBAHUS

N [Toka3arenu Ennanna 3HayeHue He3zaBucumas
n/m VU3MEpPEHUS TOoKa3aTes B OIICHKA
(xapakTepucTtu Oamax
Ka) TIoKa3aress
I. Iloka3zaTesin, XapaKkTepHU3yOIIHe OTKPBITOCTH U J0CTYIHOCTD
HHpoOpManMU 00 OPraHM3alUH COUUAIBHOI0 00CTYKMBAHUSA
1. |IlomHoTa ¥  aKTyaJIbHOCTb MakcumanbHOe

uH(popmanuu 00 opraHu3aLMU 3Ha4YeHue 3 3
COLIMAIBHOTO ~ OOCITYKUBaHMS, Oaina (cymma
pa3MenaeMon Ha 3HAYEHMI
00111eT0CTYITHBIX nokazarenen 1.1
WHPOPMAIIMOHHBIX  pecypcax -1.3)
(Ha “HPOPMALIMOHHBIX CTEHIAX
B TIOMEIIICHUH OpTaHu3aIliy, Ha
oUIIHATBHBIX calTax
OpraHu3aIuu COLIMAIBHOTO
oOcmy>KuBaHUs, OpraHoB
UCTIOJIHUTENIFHOM  BJIaCTU B
UH()OPMAITMOHHO-TETIEKOMMYH
ukanroHHon cetu "MuTepHet"
(manee - cetb "UnTepHeT"):

1.1.|"OTKpPHITOCTL W MPO3PAYHOCTH OaILITBI or 0 no 1 1
roCyJ1apCTBEHHBIX u
MYHULIMIATbHBIX YUpEXKIECHUN"
- TIOKa3aTeiab pEeUTHMHra Ha
obpuLMAIBHOM  cailTe i
pa3MelieHus UHGOpPMAIMK O
rocyJapCTBEHHBIX 1




MYHHUIUTATbHBIX
YUPEKACHUSIX
(www.bus.gov.ru) B cetH
"UnTepuer”

1.2.

COOTBETCTBUE HWHGOPMAIH O
NEATEIIBHOCTH  OpraHu3aluu
COLIMAIBHOTO  OOCITYyXKUBaHMUS,
pa3MENICHHON Ha
opuIaTEHOM caire
OpraHHu3aluu COLIMAIBHOTO
o0cy>KUBaHUS B ceTu
"UHTepHet", MOPAAKY
pa3MenieHusi MHGOpMaUUd Ha
opuHATBHOM caiite
MOCTaBIINKA COIMATBHBIX
ycayr B cetu "HHTepHert',
YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM
benepanbHbIM OpraHoM
UCIIOJTHUTEIbHON BJIACTH
corjlacHoO 4actu 3 cratbu 13
®denepalibHOTO 3aKOHAa OT 28
nekadbps 2013 r. N 442-d3 "O6
OCHOBax COLIMAIBHOTO
oOCny>)KMBaHUSl TpaXJaH B
Poccuiickon ®eneparun’”

MEHEe UeM Ha
10%

ot 10 70 30%
ot 30 no 60%
ot 60 10 90%
ot 90 no 100%

0,3
0,6
0,9

1.3.

Hanuuue  uHoOpMaluMu O
JESTeIbHOCTH  OpraHU3aIliH
COIMAJIBHOTO 00CTTyKUBaHUS (B
TOM YHCJIE O TIEPEYHE, TMOPSIKE
U YCJOBHUSX TMPEIOCTABICHUS
COIMAJIBHBIX YCIIyT, Tapudax
Ha CoIMaJbHbIE YCIyTrd) Ha
WH()OPMAITMOHHBIX CTCHJIaX B
MOMEIICHUSAX  OpraHW3aIlvH,
pasMmelnieHue ee B OpoImopax,
Oykiierax

na/Her

1/0

Hanmnuue aJIbTEPHATUBHOU
BepcuHu O(UIMATBLHOTO CcaiTa
OpraHu3aluu COLIMATIBHOTO
00CITyKUBaHUS B ceTu
"UntepHeT" nJi1 MHBAIUIOB MO
3pEHUIO

na/HeT

1/0

Hanmuuue JAUCTAaHIITMOHHBIX

MakcumanpHOE



consultantplus://offline/ref=532A524696E53C519D479BA09F9817FA5A0E4ED38842E9D0DDDDF667571BF3A389681CCD7A80BC22M145E

Croco0oB B3aMMOICHCTBHUS 3Ha4YeHUE 2
OpraHu3alud M TMoJyvaTesen Oaina (cymma
COILIMAJIBHBIX YCIIYT (MOTy4YeHue 3HAYEHUN
uH(pOpMaInK, 3aUCh Ha IPUEM nokasatresnei 3.1
U JIp.): -3.2)

3.1. | renedon na/Her 1/0 1

3.2.|37IeKTpOHHAS 1oyuTa, na/HeT 1/0 1
ANIEKTPOHHBIE  CEPBHCHI  Ha
opuUIMaATHFHOM caiirte
OpraHU3aIHH B CeTH
"UnTepuer”

4. |Pe3ynbTaTUBHOCTH OOpanieHui MakcumanbHOe 1,9
npu WCITOJIb30BaHUH 3HAYCHHE 2
JUCTAHIIMOHHBIX Croco0oB Oamia (cymma
B3aNMOJCHCTBUS Cc 3HAYEHHIN
MOJIy4aTeNsIMA  COLIMAJIbHBIX nokasaresnei 4.1
yCIIyT LTSI MOJIYYCHUS -4.2)
Heo0xoUuMOoMN nHMOPMAITIH:

4.1. | most pe3yJIbTaTUBHBIX 3BOHKOB % ot 0 7o 1 Ganna; 0,9
mo TeneoHy B OpPTraHU3AINIO 3HAYCHUE
COIMAIBHOTO  OOCITYy>KMBaHUS nokasaresns (B
JUIS TIOJTyYeHUsT HEoOXOaUMO %), neiaeHHoe
uHbopMaIuu OT yucia Ha 100
KOHTPOJIbHBIX 3BOHKOB

4.2.| nons pPe3yJIbTaTUBHBIX % ot 0 no 1 Oamna; 1
oOpamieHrii B  OpTaHHU3AIUIO 3HAYCHHE
COIMAIBHOTO  OOCITYy)KMBaHUS nokasarens (B
M0 DJICKTPOHHOM TIOUTE WIIU C %), neneHHoe
ITOMOIIIBO AJIEKTPOHHBIX Ha 100
CEpPBUCOB Ha OQUIUATHLHOM
CaliTe€ OpraHu3aluu B CETHU
"UntepHer" s TOJy4YEHUA
HEe00XoAuMON MH(pOpMaALUU OT
qucia KOHTPOJILHBIX
oOpaiieHuit

5. |Hamnuue BO3MOKHOCTHU MaxkcumainbHoe 3
HaIpaBJICHUS 3asIBJICHUS 3Ha4YeHHE 3
(>kamoObl), MpeIoKEHUN U Oaina (cymma
OT3BIBOB 0 KauyecTBe 3HAYCHUHN
MPEIOCTABJIEHNUS COLIMAIIBHBIX nokasareieu 5.1
YCIIYT: -5.3)

5.1. | nuuHO B OpraHU3aIHUI0 | BO3MOXHOCTh 1/0 1




COILIMATILHOTO 00CTYKUBaHUS uMeeTcCst/
OTCYTCTBYET
5.2.|B onekTpoHHON (opme Ha| BOZBMOKHOCTH 1/0 1
opuIMaTHFHOM caire nMmeercst/
OpraHHU3aIiH COIMATIBHOTO| OTCYTCTBYET
oOCTyKBaHUS B CeTH
"UnTepuer”
53./mo Tenedony/HA "TOPSUYIO| BO3MOKHOCTH 1/0 1
JUHUIO" YIOJIHOMOYEHHOTO |  MMeeTcs/
HCIIOJTHUTEIBHOTO opraHa| OTCYTCTBYET
rOCy/IapCTBEHHOW BIIACTH B
chepe COILIMAJILHOTO
00CITyKUBaHUS
6. |Hamuune  wHpoOpMamum o MaxkcumManbHOE 3
MOpSIIKE TOJAuM KajoObl IO 3Ha4YeHue 3
BOIIPOCaM KadecTBa OKa3aHUs Oamta (cymma
COIMATILHBIX YCITYT: 3HAYCHUH
nokaszareneu 6.1
-6.3)
6.1.|B OOIIETOCTYIHBIX MECTaX Ha| OTCYTCTBYET/ 0/0,5/1 1
MHPOPMAITMOHHBIX CTEHJAX B| MpeACTaBlieHa
OpraHH3aIiH COIMAJIBPHOTO | YaCTHYHO/
o0CTyKBaHUS TIpe/ICTaBJICHA
B TIOJTHOM
o0Bbeme
6.2.|Ha  oduIHMaTLHOM  caliTe| OTCYTCTBYET/ 0/0,5/1 1
OpraHHU3aIiH COIMAIBLHOTO | TIPEJICTaBIICHA
00CITyKUBaHUS B CeTH| YaCTHUYHO/
"Unatepuet" IIPECTaBJIEHA
B TIOJTHOM
o0Bbeme
6.3.|Ha  odummmampHOM  cailiTe| OTCYTCTBYET/ 0/0,5/1 1
YIOJTHOMOYCHHOTO IIpe/ICTaBJICHA
HCTIOJTHUTEIIBHOTO OopraHa| 4YacTHYHO/
rOCyIapCTBEHHOW BIJIACTH  B| MpEICTaBIICHA
cthepe COITMAJILHOTO| B ITOJTHOM
oOcy>KUBaHUS B CeTH o0beme
"UntepuHet"
7. |Honsa noJryyaTenen % ot 0 o 1 6amna; 0,9
COIMATTLHBIX YCIIyT, 3HAYCHUE

YIAOBJIIETBOPEHHBIX KA4E€CTBOM,
MIOJJHOTOM M JOCTYHHOCTBIO

nokasarens (B
%), neaeHHoe




uHpopManmu  (Mpu  JTUIHOM Ha 100
oOpaiienun, o TenedoHy, Ha
opuIaILHOM caiite
OpraHu3aluu COLIMATIEHOTO
oOcly:)kuBaHusi) O  paboTe
OpraHH3aIiu COLIMATIBHOTO
oOCITy’)KMBaHUS, B TOM YUCTIE O
nepeyHe u HOpsIKE
MPEIOCTABIICHUSI  COI[MAIbHBIX
yciayr, OT OOIero 4wucia
OTIPOTIIICHHBIX
II. IHoka3aresn, XapaKTepu3ylomue KoM opTHOCTH yCJI0BMH
NPeA0CTABJIEHUS COUAIBHBIX YCJIYT U JOCTYNHOCTH UX NMOJYy4YeHHs
1. |[doctynHOCTb YCJIOBUM MakcumainbHOe He
OecrpensITCTBEHHOIO JIOCTyIa 3HaueHue 4 | OIICHUBAJIOCH
K O0ObeKTaM U Yyciayram B Oaina (cymma
OpraHHu3aIiu COLIMATILHOTO 3HAYCHUH
00CITy’KUBaHUS J1JI1 NHBAJIUIOB nokazareiei 1.1
(B TOM quCIe -1.4)
NETeH-UHBAIUIOB) M JIPYrUX
MaJIOMOOMIBHBIX TPy
roJryqyaTenen COLMAIIBHBIX
YCIIYT:
1.1.|o06opynoBaHre  TEpPPUTOPHUH,| 000pyIOBaHA/ 1/0,5/0 He
MpUIeraromeld K OpraHu3alui| YacTUIHO OLICHHUBAJIOChH
COLIMAJIBHOTO OOCITYKUBaHUs, C| 000py10BaHa/
Y4ETOM TpeOOBaHMI HE
JOCTYTTHOCTH 1U1s1| 00opyaoBaHa
MaJOMOOMJIBHBIX TOJTyYaTesen
ycIyr (JUIl ¢ HapylIeHUEeM
GyHKIMN ciyXa, 3peHUsl 1 JIUII,
UCTIOJIB3YIOLINX TUTSI
nepeaBIKCHUS
KpecJia-KOJICKH )
1.2.|00opymoBaHKE BXOIHBIX 30H HA| TOCTYITHBI/ 1/0,5/0 He
o0BeKTax OIICHKHU JUISI|  YaCTUYIHO OIICHUBAJIOCH
MaJIOMOOMITBHBIX TPYIIl| TOCTYITHBI/HE
HaceJIeHUs JIOCTYITHBI
1.3. |Hamuuue CHEIMAIBLHO | JOCTYITHO/ 1/0,5/0 He
000pYyI0BaHHOTO YaCTUYHO OIICHUBAJIOCH
CaHUTAPHO-TUTUEHUYECKOTO JIOCTYITHO/HE
MOMEILEHUS JOCTYTTHO
1.4.|namuuue B momenieHusx| (ecTh/HET) 1/0 He




OpraHu3aluu COLIMATIBHOTO
o0cy>KUBaHUS BUJIEO-,
ayuonH(OpPMaATOPOB NIJIsl JIMII
C HapyuieHueM (QyHKIHM ciryxa
U 3peHus

OLICHUBAJIOCH

Jlonst monyvateneit yciuyr (B % ot 0 1o 1 Ganna; 0,9
TOM YHCJI€ HWHBAIUIOB W 3Ha4YCHHE

IPYTUX MaJIOMOOMIIBHBIX nokasaress (B

rpynmn mnoJjydaTelied  yciyr), %), neneHHoe
CUUTAIOLIUX YCJIOBUS OKAa3aHUS Ha 100

YCIIYT TIOCTYIHBIMHU, OT OOIIIETO

YHUCJIa OMPOIIEHHBIX

Hanmuuue 000OpyZIOBaHHBIX |  (€CTh/HET) 1/0 He
NOMENIEHU TUTSt OIICHUBAJIOCH
NPEAOCTABICHUSA COLUAIBHBIX

yCIYT B  COOTBETCTBUH C

MEpEYHEM COIMATIBLHBIX YCIYT,

MPEIOCTABISAEMBIX B JaHHOU

OpraHu3aluu COLIMAILHOTO

00CITyKUBaHUS

YKOMIUIEKTOBAHHOCTD % ot mratHbIX | 0T 0 1o 1 Gaa; 1
OpraHu3aluu COILIMATLHOTO €IUHUIIL, 3HAYCHUE
00CITyKUBaHUS YCTAHOBJICHHBI | MOKa3aTels (B
CIICIIMAJINCTaMH, X B taTHOM | %), IeJIEHHOE
OCYLLIECTBIISIFOIMMU pacnucaHumn Ha 100
MPEOCTaBICHNUE COIUATIbHBIX

yCIayT

Jomns nostyyaresnen % ot 0 mo 1 6anna; He
COIMATLHBIX YCIIYT, 3HA4YEHUE OIICHUBAJIOCH
OLICHUBAIOILIUX nokasaresns (B
0J1aroyCTpOMCTBO u %), neneHHoe
COJZIEpKAHUE MOMEIICHUS Ha 100

OpraHu3aluu COLIMAILHOTO

oOCITy’>)KUBaHUSI U TEPPUTOPHH,
Ha KOTOPOIl OHA pacloJioKeHa,
KaK XOpolree, OT 00IIero yucia
OTNPOILIEHHBIX

I11. Ioka3zarean, xapakrepusylolue BpeMsi OKHIAHUS TPeIOCTABJICHUS

COLMATBHON YCJIYITH

Jons rojxy4daresnen
COLMAJIbHBIX YCIIYT, KOTOpPBIE
0XKHM AN IIPENOCTABIICHUE
YCIIyTH B OpraHH3alnN

%

ot 0 1o 1 6anna;
3HAUYCHUE
nokasaresns (B
%), NeIeHHOe

0,8




COITMAJILHOTO  OOCITY>KMBaHUSI Ha 100
OoJibliIe CpOKa,

YCTaHOBJICHHOTO npu

HA3HAYEHUHU JAHHOU yCIyTH, OT

00I11ero Yucia OnpoIeHHbIX

CpenHee BpeMs  OXKHJAHUS oounee 30 0 0,5
npuema K CHEIUATUCTY MUHYT

OpraHu3aluu COLIMATIEHOTO

obcmyxuBaHus npu  JmgHOM | OF 15 mo 30 0.5
oOpamieHUy  TpakaaH A MHUHYT

MOJy4YeHHUs. UHQPOPMALMHM  O|  ramoa 15 1
pabote OpraHu3aIu MUHYT

COLIMAJIBHOTO  OOCITYKUBaHHS,

MOPAIKE MPEIOCTABIICHUS

COLIMAIBHBIX  yCIOyr (cpeau

ONpONICHHBIX  NOTpeOuTENEH

COLIMAJIBHBIX YCIYT)

IV. Iloka3arenn, xapakrepu3ymouue A00pP0kKeIATEJIbHOCTb, BEXKJIUBOCTD,
KOMIIETEHTHOCTH PA0OTHHKOB OPraHU3aAlUi COMATBHOT0 00CTyKMBAHUS

Hons nosjy4darenei % ot 0 1o 1 6anna; 0,9
COITMAJIBHBIX YyCIyT (100 ux 3HAYCHUE
POJICTBEHHUKOB), KOTOpBIE rmokaszarens (B

BBICOKO OLICHUBAIOT %), IeneHHoe
100pOKETATETHLHOCTD, Ha 100

BEXKJIMBOCTh U BHUMATEIIBHOCTh

pPabOTHHKOB OpraHu3aluuu

COLIMAIBHOTO  OOCITYKUBaHMS,

OT OOILIETO YMCIa OMPOILIEHHBIX

Jons rmoJTyJaTesen % ot 0 1o 1 Gamnna; 0,9
COIMAJIBHBIX YCIyT, KOTOpPBIC 3HAUYCHUE

BBICOKO OIICHUBAIOT nokasarens (B
KOMIIETEHTHOCTh paOOTHUKOB %), neneHHoe
OpraHu3aluu COIIMAJILHOTO Ha 100
oOcnmy>KuBaHUs, OT OOIIEro

YJHUCyIa OMPOIISHHBIX

JHlonst  paOOTHUKOB  (Kpome % ot 0 1o 1 Ganna; 0,8
aMUHUCTPATHBHO-YIIPaBJICHYIC 3HAUYCHUE

CKOT0 nepcoHasna), nokasare’s (B
MPOIIEAIINX IMOBBIIIICHUE %), neneHHoe

KBaTH(pUKau/mpodeccruoHat
BHYIO  TEpENnoATrOTOBKY  TIO
poGUITI0 COMUATBHON PabOTHI
WA WUHOW OCYILECTBISIEMON B
OpraHHU3aliH COITMAILHOTO

Ha 100




0OCITy)KUBaHUS JCATEIHHOCTH
3a TOCIETHUE TPH TOJa, OT
00111ero yrcia pabOTHUKOB

V. Iloka3areiu,
OKAa3aHUA YCJIyr

XapaKTepU3ywimue YyaA0OBJICTBOPCHHOCT Kave€CTBOM

1. |Jons moJTyJaTennen % ot 0 1o 1 Gamna; 1
COIMAIBHBIX YCITyT, KOTOpPBIC 3HAYCHHUC
ITOJIOKUTEIIEHO OIICHUBAIOT mokaszarens (B
M3MEHEHHE KadyecTBa >KU3HU B %), neneHHoe
pe3yJbTare MOJTYYCHHUS Ha 100
COIMATBHBIX yCIyT B
OpraHU3aIHH COILIMAJIEHOTO
oOCIy’)KuBaHUs, OT  YHCIA
OTIPOIITEHHBIX
2. |dons nmoJTyJaTesen % cpenHeapudmer 0,9
COITMAILHBIX YCIIYT, nJeckas
YJIOBJICTBOPCHHBIX YCIOBUSIMH BEJIUYMHA
PEAOCTABICHUS COIMAIbHBIX 3HAYCHUH
YCIIYT, OT YMciia OMPOIICHHBIX, nokasatrenei 2.1
B TOM 17 (O (S - 2.13 B Oammax
yIOBJICTBOPCHHBIX
2.1. | ’KWJIBIM IOMEIEHUEM % ot 0 1o 1 6anna; He
3HAUYCHUE OIICHHUBAJIOCH
nokasaresns (B
%), neiaeHHoe
Ha 100
2.2.|Hanu4yreM O0OpyIOBaHUS IS % ot 0 1o 1 Gamna; He
PEAOCTABICHUS COIMAIbHBIX 3HAYCHUE OIICHHUBAJIOCH
yCIyT rmokasare’s (B
%), neiaeHHoe
Ha 100
2.3. | muTa"HueM % ot 0 1o 1 6anna; He
3HAUYCHUE OIICHHUBAJIOCH
nokasarens (B
%), neneHHoe
Ha 100
2.4. | MeOenblo, MATKUM HHBEHTApEM % ot 0 no 1 Ganna; He
3HAUYCHUE OIICHHUBAJIOCH
nokasarens (B
%), neaeHHoe
Ha 100
2.5. |mpenocTaBieHUEM % ot 0 1o 1 6anna; He




COIMAIBHO-OBITOBBIX, 3HAYCHHE OIICHUBAJIOCH
apUKMaxePCKUX u nokasaress (B
TUTHCHHYCCKUX YCIIyT %), TeICHHOE
Ha 100
2.6. | XpaHEHHEM JIMYHBIX BEIICH % ot 0 1o 1 6anna; He
3HAYCHHE OIICHMBAJIOCH
nokasare’s (B
%), neneHHoe
Ha 100
2.7.|000py1OBaHHBIM TUTSI % ot 0 1o 1 6amna; He
WHBAJIUIOB 3HAYCHHE OIICHMBAJIOCH
CaHUTAPHO-TUTHCHHYCCKUM nokasaress (B
TOMEIIEHUEM %), neiaeHHoe
Ha 100
2.8.| caHUTapHBIM coJiep>KaHUEM % ot 0 1o 1 Oamnna; He
CaHUTAPHO-TEXHUYECKOTO 3HAYCHUE OIICHUBAJIOCH
o6opy1oBaHUs nokasare’s (B
%), neiaeHHoe
Ha 100
2.9. | mopsiakomM OILIATHI % ot 0 7o 1 Ganna; 0,9
COITMAJIBHBIX YCITYT 3HAYCHUE
nokasaresns (B
%), neiaeHHoe
Ha 100
2.1 | koH(UIESHITNATEHOCTHIO % ot 0 1o 1 6anna; 1
0. |mpemocTaBieHUs COIMAIBHBIX 3HAUYCHUE
yCIyT rmokasare’s (B
%), neiaeHHoe
Ha 100
2.1 |rpaduxom MOCEIIEHUIA % ot 0 1o 1 Oanna; He
1. |poacTBeHHUKaAMHU B 3HAUYCHUE OIICHUBAJIOCH
OpraHHU3aluH COIIMATBHOTO rmokasare’s (B
oOcy>KUBaHUS %), neneHHoe
Ha 100
2.1 | mepuoAMYHOCTHIO npuxoja % ot 0 1o 1 6anna; 1
2. |CcOlMaNIbHBIX pPaOOTHUKOB Ha 3HaUYEHUE
IOM nokasarens (B
%), neneHHoe
Ha 100
2.1 | onepaTUBHOCTHIO peneHus % ot 0 1o 1 Oamnna; 0,9
3. |BOmpocoB 3Ha4YEHHE

nokasaresns (B




%), neneHHoe
Ha 100
3. |Homns moJTyJatennen % ot 0 1o 1 Gamna; He
COIIMAJIBHBIX YCIIyT, 3HAYCHHUC OIICHUBAJIOCH
yIOBJICTBOPEHHBIX Kaue€CTBOM nokasare’s (B
IIPOBOJMMBIX  MEPOTNPUSITHH, %), neneHHoe
UMEIOIINX rpyNnoBOn Ha 100
xapakTtep (0340pOBUTEIIbHBIX,
JIOCYTOBBIX), OT OOIIETr0o 4ucia
OTIPOIITEHHBIX
4. |KommaecTBo Oouee 5 xxanod 0 1
3apEerUCTPUPOBAHHBIX B
OpraHU3aluN conpanpHoro | MEHEC 5 a0 0.5
oOcCy>KUBaHUS KOO | 1106 He 1
noJrydaTesei COLMANBHBIX | 516 ryeTpHpOB
yCIYr Ha KaudecTBO YCIHYT, AHO
MIPEI0CTABIICHHBIX
OpraHu3alye B  OTYETHOM
nepuoae Ha 100 momywarenen
COIMATBHBIX YCIyT (B TCUCHHE
rojaa):
5. | Hons noyryyarenen % ot 0 mo 1 6anna; 1
COIMAIBHBIX YCITyT, KOTOPBIC 3HAYCHHUC
TOTOBEI PEKOMEHIOBATh nokasarens (B
OpTaHU3AIHIO COIIMAJIbHOTO %), TeIeHHOe
00CITyKUBaHUS Ha 100
POJICTBEHHMKAM W 3HAKOMBIM,
HY)KJTAIOIIUMCSI B COITMATBHOM
0o0CITy’)KMBaHUHU, OT OOIIero
YHUCJIa OMPOIIEHHBIX
OO011€ee KOJINUECTBO 0AJJIOB 28,1

HeszaBucuMoii o1leHKOM Ka4ecTBO MPeI0CTaBlIeHUs conuaibHbix yeayr TOI'BY
COH «lleHTp conMaIbHBIX YCIYT JIs1 HAceleHUsl PKakCMHCKOTO pailoHa» OLIEHEHO
B 28,1 6amia ot 30 Bo3mokHbIX (94%)

[TIpencenarens TPO OO0 CCOIIuP O.I'. lllapckuit



